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Introduction Statement:
There are many theoretical approaches and styles to consider when undergoing therapy with 
a counselor. It is the counselor’s responsibility to provide the client with information on making 
an informed decision as he or she enters into the therapeutic relationship. It is the client’s right 
to choose the counselor that is believed to be the best fit for oneself and the family. Therefore, 
information pertaining to the client’s legal rights and information regarding privacy and 
confidentiality are provided below. The counselor’s education, training, therapeutic approach, 
and counseling process are also listed.

Education, Training, and Continuing Education:
The Counselor earned a Bachelor of Arts degree in Anthropology from Hunter College in 
2003. A Master’s of Science in Education, School Counseling from Hunter College was earned 
in 2009. The Counselor has received continuing education regarding Critical Incident Stress 
Management, Addiction, Polyamory, Ethics, Natural Treatments, and Positive Psychology.

Rights including Privacy and Confidentiality:
The client has the right to refuse and or end treatment at any time. Any information shared by 
the client during treatment is confidential, except as explained below. The fact that the client 
is currently receiving therapy, or has ever received therapy, is also kept confidential. Should 
there be an instance when the client finds it necessary for confidentiality to be broken; the client 
should be submit this request to the Counselor in writing. Exceptions to confidentiality policy can 
be made in the following circumstances, but not limited to:

Possible legal exceptions to this policy may include:

• When there is reason to suspect the occurrence of abuse or neglect of a child, a dependent 
adult or a person with a developmental disability

• Danger to public safety

• Where there is a clear threat to inflict serious bodily harm to oneself or others

• In response to a subpoena issued by the Secretary of Health that is associated with a 
regulatory complaint

• If the client is involved in legal action, it is possible that a court order may require that 
Counselor Applicant provide the court with evidence relating to the client’s sessions. Should 
this occur, it would be the preference of the Counselor Applicant to work with the client to 
prevent or limit such disclosures.

• If client is being seen with another party present, the Counselor is able to make a request 
that each party respect the other’s rights to privacy, but cannot guarantee this request will be 
honored.
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As an ongoing part of clinical development and in pursuit of providing you with the best care, 
the Counselor may consult with a clinical supervisor. Case planning and case management 
may be discussed as part of the therapeutic strategy with supervisor and or any other clinician. 
Counselor will only relate the relevant content of session information to better assist along the 
therapeutic process. The client has the right to confidential communications and restrictions 
regarding private health care information. The client has the right to keep this written copy of the 
Counselor’s Disclosure and Notice.

Licenses, Certification, Registrations:
Counselor is currently a Licensed Professional Counselor in North Carolina issued in 2018, #11243.

Years of Counseling Experience:
Applicant has 7 years of professional counseling experience in addition to internship and 
practicum in the Fall semester of 2007 and the school year of 2008-2009 in Queens, New York 
as a School Counselor. Counselor has been working as an EAP Counselor for an Employee 
Assistance Program since 2011 and has been working in private practice since May 2018.

Description of Clientele Served:
Clientele currently served are adults regarding both personal and career issues. Human 
Resource Managers and Site Supervisors are also served for Management Consultation and 
Critical Incident Stress Management/Debriefings.

Description of Services of Offered:
Counselor provides psychotherapy in an office setting as well as online via a HIPPA secured app 
called “Vsee”. Counselor provides onsite Critical Incident support in workplace settings.

Theoretical Orientation and Techniques Used:
Counseling gives one an opportunity to invest in his or her personal growth and wellbeing 
in the context of a therapeutic relationship. Within the context of such a relationship, clients 
are able uncover their strengths, skills, qualities and aptitudes. Clients are also able to gain 
self-awareness, challenge faulty beliefs, and discover coping skills. The typical length of the 
counseling relationship depends on the nature of the issues that the client presents as well as 
the ability to regularly attend scheduled visits.

Elizabeth D. Harles, LPC Counseling Approach:
Counselor Applicant’s counseling approach is primarily Person-Centered, while integrated with 
aspects of Rational Emotive Behavior Therapy, Solution Focused Brief Therapy, and Strengths-
Based therapy. The Person-Centered approach holds that therapeutic change can occur by 
developing a relationship with the client through the use of unconditional positive regard, 
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genuineness, and acceptance. Through the use of the Strengths-Based approach, the counselor 
is able to uncover strengths and aptitudes which can be nurtured and applied to achievement of 
the client’s personal goals. REBT will challenge irrational beliefs to result in a lasting behavioral 
change. Solution Focused techniques will assist in goal-setting and problem-solving.

Specific Fee Charged:
Current cost is $75 for a 50 minute session.

Diagnosis and Record Keeping:
Counselor maintains progress notes for each individual client session. Counselor tracks 
client’s therapeutic progression after each session in a HIPPA compliant, computerized case 
management system. Counselor will provide diagnosis only in the event of use of out-of-network 
benefits for insurance.

Statement of Procedures for Registering a Complaint:
Under the Health Insurance Portability and Accountability Act (HIPAA) regulations, counselor is 
legally bound by these standards for protecting individually identifiable health information and 
for guaranteeing the rights of the individual to have more control over such information.

Counselor is also required by the state licensing board to abide by the code of ethics. Counselor 
will also subscribe to the ASCA and ACA code of ethics as well. If you feel that any privacy rights 
have been violated, you may file a complaint or contact the North Carolina Board of Professional 
Counselors and Counselors at P. O. Box 77819, Greensboro, NC 27417, Phone: (336)622-3572.

1. Submit the complaint on the Board’s Complaint Form available via their website at http://www.
ncblpc.org/Enforcement. Additional documents needed to complete the complaint form are: the 
Code of Ethics, Article 24 and Title 21 Chapter 53. These documents are also available on their 
website. Specific breaches of the Code of Ethics or law (Article 24 and Title 21 Chapter 53) need 
to be listed on the complaint form or on additional pages, and any additional evidence deemed 
as essential should also be included with the complaint form.

2. The completed complaint form is received in the Board’s office. The complaint is logged into 
a database and assigned a complaint number. The counselor is sent a Elizabeth D. Harles, LPC 
certified letter and a copy of the complaint and is given an opportunity to respond in writing 
to the complaint. A letter is also sent to the person filing the complaint acknowledging the 
receipt of the complaint and informing the person of the complaint number. After receiving the 
complaint number any additional information forwarded to the Board’s office should include the 
complaint number so it can be easily identified as additional information to the complaint.
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3. Copies of the complaint are also forwarded to the Board’s Ethics Committee for review. When 
the counselor’s reply is received, this is also forwarded to the members of the Ethics Committee.

4. At the next scheduled Board meeting the Ethics Committee reviews with the Board details of 
the complaint received and the response from the counselor. The Board makes a decision as to 
what the next step should be. The Board meets approximately every three months.

5. All complaints must follow due process and are not resolved immediately. This counselor is 
currently owner of Harles Counseling, PLLC

Client’s Signature:                                                                            Date: 

Counselor’s Signature:                                                                    Date: 
       Elizabeth D. Harles, LPC


